Subscription Agreement

This Subscription Agreement (the "Agreement") is made between the person or entity identified as the
“Subscriber” on the associated subscription form (the "Subscription Form") contained on the "Subscription
Information" page of the Internet web site www.ArbJournal.com (the "ArbJournal WebSite") and
ArbJournal, L.L.C., a Virginia limited liability company (“ArbJournal”). This Agreement takes effect upon
the Subscriber’s submission of a completed Subscription Form, and the day on which ArbJournal activates
the Subscriber’s password, and this Agreement is effective as of that date (the "Subscription Date"). The
Agreement shall govern Subscriber's access to and use of any and all information, data, reports or other
editorial and related material contained in the ArbJournal WebSite.

ArbJournal and Subscriber hereby agree as follow:

1. This Agreement is subject to Subscriber’s payment in full of the Subscription Fee specified in the
Subscription Form. ArbJournal shall send an invoice for such Subscription Fee, and Subscriber shall pay
such invoice in full within thirty (30) days of the date of such invoice. ArbJournal may terminate this
Agreement and deny access to the ArbJournal WebSite in the event of deficient payment or nonpayment.

2. As of the Subscription Date and for the Subscription Term specified in the Subscription Form,
Subscriber is authorized and licensed to access the ArbJournal WebSite and the information thereon solely
for its own internal use and benefit. Subscriber may designate up to five (5) of its employees to access the
ArbJournal WebsSite, each of which shall have his/her own assigned passwords (“Authorized Users”).
Authorized Users may not reproduce (in whole or in part), modify, disseminate, or display information
from the ArbJournal WebSite to any others, Subscriber is responsible for ensuring Authorized Users’
compliance with the terms of this Agreement, and it shall ensure that no one other than its Authorized
Users accesses the ArbJournal WebSite or its contents. ArbJournal reserves all rights not expressly
licensed. Any reproduction, distribution or unauthorized use of information on the ArbJournal WebSite
not authorized by this Agreement is strictly prohibited.

3. Subscriber agrees not to take any action that would interfere with the operation of the ArbJournal
WebSite, and not to attempt to access or download its contents without authorization.

4. Subscriber acknowledges and agrees that ArbJournal owns all rights, title and interest in the ArbJournal
WebSite and its contents, including all proprietary and intellectual rights. Access to the ArbJournal
WebSite is licensed on a confidential basis, and the contents of the ArbJournal WebSite are copyrighted
and trade secret subject matter owned exclusively by ArbJournal. Subscriber agrees to keep all
information contained in and provided by the ArbJournal WebSite confidential, including without
limitation, Subscriber's and Authorized Users’ passwords.

5. Subscriber agrees to the terms and conditions contained in the Legal Disclaimers and Privacy Policy
posted on the ArbJournal WebSite, which terms and conditions are incorporated by reference. The terms of
the this Agreement may change from time to time, and any such changes shall be posted in the Legal
Disclaimers or Privacy Policy sections of the ArbJournal WebSite. Subscriber agrees to regularly review
these sections of the ArbJournal WebSite, and subsequent access to and use of the ArbJournal WebSite by
Subscriber or its Authorized Users shall constitute Subscriber’s agreement to such additional or different
terms.

6. THE SUBSCRIBER UNDERSTANDS AND AGREES THAT THE
ARBJOURNAL WEBSITE IS PROVIDED TO THE SUBSCRIBER ON AN "AS
IS" AND “AS AVAILABLE" BASIS. ARBJOURNAL MAKES NO
REPRESENTATIONS OR WARRANTIES OF ANY KIND. ARBJOURNAL
DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION ANY WARRANTIES OF NONINFRINGEMENT,



NONINTERFERENCE, ACCURACY, MERCHANTABILITY, OR FITNESS FOR
A PARTICULAR PURPOSE. ARBJOURNAL MAKES NO REPRESENTATIONS
OR WARRANTIES AS TO ANY RESULTS TO BE OBTAINED FROM USE OF THE
ARBJOURNAL WEBSITE, THAT THE SERVICE WILL BE UNINTERRUPTED OR
ERROR-FREE. OR THAT THE INFORMATION CONTAINED IN THE
ARBJOURNAL WEBSITE WILL BE COMPLETE OR ACCURATE.

7. THE SUBSCRIBER UNDERSTANDS AND AGREES THAT THE
ARBJOURNAL WEBSITE IS PROVIDED TO THE SUBSCRIBER ON AN "AS
IS" AND “AS AVAILABLE" BASIS. ARBJOURNAL MAKES NO
REPRESENTATIONS OR WARRANTIES OF ANY KIND. ARBJOURNAL
DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION ANY WARRANTIES OF NONINFRINGEMENT,
NONINTERFERENCE, ACCURACY, MERCHANTABILITY, OR FITNESS FOR
A PARTICULAR PURPOSE. ARBJOURNAL MAKES NO REPRESENTATIONS
OR WARRANTIES AS TO ANY RESULTS TO BE OBTAINED FROM USE OF THE
ARBJOURNAL WEBSITE, THAT THE SERVICE WILL BE UNINTERRUPTED OR
ERROR-FREE. OR THAT THE INFORMATION CONTAINED IN THE
ARBJOURNAL WEBSITE WILL BE COMPLETE OR ACCURATE.

8. INNO EVENT SHALL ARBJOURNAL’S TOTAL MONETARY LIABILITY IN
CONNECTION WITH THIS AGREEMENT AND THE ARBJOURNAL WEBSITE,
UNDER ANY LEGAL THEORY, EXCEED THE TOTAL AMOUNT PAID BY
SUBSCRIBER TO ARBJOURNAL IN THE SUBSCRIPTION TERM DURING
WHICH SUBSCRIBER’S CLAIM ACCRUED.

9. Subscriber agrees to indemnify ArbJournal and hold it harmless against all claims,
causes of action, liabilities, damages and expenses and costs (including reasonable
attorney’s fees) arising in connection with any third-party claim against ArbJournal in
connection with Subscriber’s use or inability to use the ArbJournal WebSite or any
decision or actions in connection with such use.

10. Payment of the Subscription Fee entitles Subscriber to access the ArbJournal
WebSite for the Subscription Term specified in the Subscription Form, beginning as of
the Subscription Date. This Agreement shall automatically renew for additional renewal
term of equal duration, provided that Subscriber timely pays ArbJournal’s invoice for the
renewal Subscription Fee. The Subscription Fee may change upon renewal, and
ArbJournal may require agreement to modifications to this Agreement as a condition to
renewal. Subscriber may terminate this Agreement by allowing the annual subscription
to expire, or by notifying ArbJournal in writing of its election to terminate (in which case
Subscriber must cease all access to the ArbJournal WebSite). Either party may terminate
this Agreement in the event of a material breach of this Agreement by the other.
ArbJournal, LLC reserves the right to terminate the Subscriber's password and access to
the Website and to cancel the Subscriber's Subscription at any time, without refund, in
the event ArbJournal, LLC believes, in its sole discretion, that Subscriber is in breach.
Upon termination or expiration, all rights and licenses to access and use the ArbJournal



WebSite shall cease. Provisions of this Agreement that, by their nature, survive the
termination or expiration of this Agreement (including without limit obligations of
confidentiality), shall so survive.

11. This Agreement is the entire agreement between ArbJournal and Subscriber with
respect to the subject matter of this Agreement. This Agreement can be modified only as
provided for herein, or by a written instrument signed by duly authorized representatives
of each party. This Agreement shall be governed and construed on accordance with the
laws of the Commonwealth of Virginia, without regard to its choice of law rules. Should
any provision of this Agreement be finally held to be invalid, void, unenforceable or
otherwise contrary to law or equity, the offending provision shall be reformed
automatically as necessary to cure the deficiency, or if necessary deleted, and the
remainder of this Agreement shall have full force and effect.



SUBSCRIPTION FORM

Firm Name

Individual Contact

Address

City

State

Zip Code

Phone Number

Fax Number

Email Address

User ID Requested

Password Requested

Confirm Password

Subscription Fee (for the selected Subscription Term):

Subscription Term ANNUAL QUARTER ONE-WEEK TRIAL

The individual signing below represents that he or she has the authority of the named Subscriber to do so,
and also the authority to bind the Subscriber by his or her signature.

SIGNATURE

DATE




Additonal Users and Passwords — Please Read. Subscriptions to ArbJournal come with up to five
usernames and passwords. As you activate your account, you may specify the usernames and passwords
for these users in the following spaces. If you want to add or delete users in the future, contact us at
raymurphy(@arbjournal.com, and we will make your requested changes.

Username Password







